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^jingndin^Utt^ Claims; 

This listing of claims will replace all prior versions and listings of claims in the instant 
application: 

l uting of Claims: 

1 (Currently Amended) A method of disambiguating database search results 
comprising: 

retrieving multiple database entries responsive to a database search, wherein said 
n Erieved database entries include a plurality of common data fields; 

processing said retrieved database entries according to predetermined speech 
r terface criteria, said processing step including at least one processing task selected from 
a group consisting of determining whether data items within said common data fields are 
abl e to be accuratel y pronounced by a speech interface, excluding data fields of the 
r: Ixieved database entries having common data items, determining individual lengths of 
da ta items within the common data fields, and determining an average length of data 
jijj ms within a particular one of the common data fields ; 

selecting at least one data field from said plurality of common data fields for 
uniquely identifying each said retrieved database entry; and 

presenting, through [[a]] the speech interface, data items corresponding to said 
selected data field for each said retrieved database entr y, wherein said speech interface is 
u:: ed in conjunction with a system in which said database search is performed, and 
v/ herein said speech interface provides users of said system with an interface for 
s; arching for information contained within a database in which said database search was 
co nducted an4 with an interface for audibly receiving results of said database search . 
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2, (Original) The method of claim 1, said processing step comprising: 
excluding, from said selecting step, data fields of said retrieved database entries 

hi wing common data items. 

3, (Currently Amended) The method of claim [[2]]_1, said processing step 
further comprising: 

detecting id e ntifying c ontent within d ata fields of said retrieved database entries* 
v, here the content includes hoving pronounc e abl e - data items foa{ m not able to be 
a< qn^atelv pronounced using the speech interface; 

excluding from said selecting step, data fields havfng conten t that is not able to be 
adeq uately pronounced using the speech interface, wherein content no t able to be 
qi ctiratelv pnmgunced is determined bv at least one of a determination technique based 
y;.i ftp a failed dictionary lookup where the dictionary contains pronounceable data items 
a nd a determination technique that analyzes patterns of consonant- vowel combinations 
c ic urring within the content. 

4 (Original) The method of claim 3, said processing step further comprising: 
determining a data field from said plurality of common data fields having data 

it jras with a smallest average length. 

5 (Currently Amended) The method of claim 3, said selecting step further 
comprising: 

determining a data field from ooid plurality of common data fields having data 
ihn ns which do not exc ee d a predetermined maximum threshold- 

excluding, from said selecting step, data fields having data items that exceed a 
p redetermined maximum threshold, wherein the maximu m threshold is determined from 
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an em pirical an al ysis of a relative ease with which users recall audibly presented menu 

6. (Currently Amended) A method of disambiguating database search results 
comprising: 

retrieving multiple database entries responsive to a database search, wherein said 
re i rieved database entries include a plurality of common data fields; 

processing said retrieved database entries according to predetermined speech 
ir erface nriteri a for a speech interface, said processi ng step including at least one 
pj; tcessing task selected from a group consisting o f determining whether data items 
a, thin said common data fields are able to be accurately pronounced bv a speech 
in arface. excluding data fields of the retrieved database entries ha ving common data 
iti ms. determining individual lengths of data items within the common data fields, and 
dr termining an average le n gth of data items within a particular one of the common data 
fit-Ids: 

selecting at least one data field from said plurality of common data fields for 
ui iquely identifying each said retrieved database entry, and 

querying as to which one of said common data fields, which uniquely identify 
erch of said retrieved database entries, is to be used to disambiguate said retrieved 
database entrie s, wherein said speech interface is used in conjunction with a system in 
w hich said database search i s performed, and wherein said speech interface provides 
mars of said system with an interface for searching for in formation contained within_a 
dnt flhase in which said database search was co nducted and with an interface for audibly 
r eiving results of sa id database search. 
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7 (Currently Amended) The method of claim 6, further comprising: 

receiving a user input selecting one of said common fields which uniquely identify 

each of said retrieved database entries , wherein said pro cessing step further comprises: 

detecting content within data fields of said retrieved database entries, 
g here the conte nt includes data items that are not able to be accurately 
pronounced using the speech interface: and 

deluding fro m said selecting step, data fields having content that is not 
able to be accuracy pronounced using the speech interface, wherein content not 
able tn he accurately pronounced is determined bv at least one of a determi nation 
technique based upon a failed dictionary loo kup where the dictionary contains 
pronounceable data items and a determination technique that analyzes patterns of 
consonant-vowel combinations occurring within the content. 

8. (Currently Amended) The method of claim _6_[[7]}, further comprising: 
receiving a user input specifying a data item associated with said selected data 

fi. ild to disambiguate said retrieved database entriesiand 

presenting through the speech interface, data items associated with said selected 
d; :ta field for each said retrieved database entry, wherein the presenting step audibly 
E! esents a list of data items extracted from the selected data field without audibly 
pi esenting a menu selection choice ass ociated with each presented data item. 

9. (Currently Amended) The method of claim 7, further comprising: 
presenting, through [[a] ] the speech interface, data items associated with said 

silected data field for each said retrieved database entr y, wherein the qu erying step 
ex cludes data fields of retrieved database entries having com mon data items, 
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1 : , (Currently Amended) A machine-readable storage, having stored thereon a 
computer program having a plurality of code sections executable by a machine for 
cj using the machine to perform the steps of: 

retrieving multiple database entries responsive to a database search, wherein said 
retrieved database entries include a plurality of common data fields; 

processing said retrieved database entries according to predetermined speech 
interface criteria. Sffld processi ng step including at least one processing task selected from 
a. jfr oup consisting of determining whether data items within s aid common data fields are 
a; h to be accurately pronounced bv a speech interface, excluding data fields of the 
El sieved database entries having common data items, determining individual lengths of 
dt to items within the common data fields, and d etermining an average length of data 
ih ; ms within a particular ofle of the common <fota fields; 

selecting at least one data field from said plurality of common data fields for 
uniquely identifying each said retrieved database entry; and 

presenting, through Hal l the speech interface, data items corresponding to said 
selected data field for each said retrieved database Rntry, wherein said speech interface is 
ui i id in conjunction with a system in which said database sear ch is performed, and 
w herein said speech interface provides users of said system with an interface for 
m formation c ontained within a database in which said database search was conducted and 
v> ith an interface For audibl y receiving results of said database search. 

1 . (Original) The machine-readable storage of claim 10, said processing step 
comprising: 

excluding, from said selecting step, data fields of said retrieved database entries 
hiving common data items. 
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\:\. (Currently Amended) The machine-readable storage of claim 10J11], said 
?n icessing step further comprising: 

detectm p identifying content within data fields of said retrieved database entries* 
wh ere the content includes having pronounooablo data items that are not able to be 
ac curately pronounced usinp the speech interface; 

excludi ng fro m said selecting step, data fields having content that is nQt able to be 
a« iuratelv pro n ounrad using th« speech interface, wherein content not able to be 
ac curately pronounced is dete rmined hv at least one of a determination technique based 
up on a failed dictionary lookup where the dictionary contain s pronounceable data items 
a)i d a determination technique that analyzes pattern s of consonant-vowel combinations 
oj: qnring within the content. 

13. (Original) The machine-readable storage of claim 12, said processing step 
firther comprising: 

deterrnming a data field from said plurality of common data fields having data 
itiioos with a smallest average length. 

U. (Currently Amended) The machine-readable storage of claim 12, said 
processing step further comprising: 

determining a data fi e ld from said plurality of oommon data fiolda having data 
Htf ma whioh do not e xoood a predeterm i ned maximum throohold r 

excludi ng from said selecting step, data fields having data items that exceed a 
P! ^determined maximum thres h old, wherein the maximum threshold is determined from 
m em pirical analysis of a relative ease with which users recall audibly presen ted menu 
ilnms. 
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lii. (Currently Amended) A machine-readable storage, having stored thereon a 
computer program having a plurality of code sections executable by a machine for 
oiusing the machine to perform the steps of: 

retrieving multiple database entries responsive to a database search, wherein said 
reprieved datatwwe entries include a plurality of common data fields; 

processing said retrieved database entries according to predetermined speech 
hverface fw a T*™* interface said nrocessine step including at least one 

gr ;.yefi«in p task selected from a group consisting of determining whether daft items 
« tftin said cammon data fields are able to be accurately nronounced bv a speech 
iti ;erface. exc ludin g data fields of the retrieved da tabase entries having common data 
it( ms. determining individual lengths of data items w ithin the common data fields, and 
H ? ^rminin p an average length o f data i tems wit h in a particular one of the common data, 
fiiJds; 

selecting at least one data field from said plurality of common data fields for 
uniquely identifying each said retrieved database entry; and 

querying as to which one of said common data fields, which uniquely identify 
ei ch of said retrieved database entries, is to be used to disambiguate said retrieved 
dutabase ^trie a, wherein said speech interface i s used in conjunction with a system in 
v.hi ch said database search is performed, and wherein sai d speech interface provides 
ti; ;gr s of said system with an interface for searching for information contained within a 
r i nihase in which said database search was conducted and with an interface for audibly 
n ceiving results of said databa se search. 

15. (Currently Amended) The machine-readable storage of claim 15, further 
comprising: 

receiving a user input selecting one of said common fields which uniquely identify 
t: ich of said retrieved database entries, wherein said processing step further comprises; 
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detecting content with in data fields of said retrieved database entries, 
where the content includes data items that are n ot able to be accurately 
pronounced usi ng the speech interface: and 

excluding from said selecting step, data fields h aving content that is not 
flhlft to he accurately pmnnnnced using the speech interface, wherein content not 
able to be accurately pronounced is determined b v at least one of a determination 
techniq ue hased upon a failed dictionary lookup where the dictionar y contains 
pmnou nceahle data items and a determination techn ique that analyzes patterns of 
cpnsnnqnt-vnwel combinations occurrin g within the content. 

IV. (Currently Amended) The machine-readable storage of claim 16, further 
comprising: 

receiving a user input specifying a data item associated with said selected data 
fit Id to disambiguate said retrieved database entries, and; 

presenting through the speech interface, data items associa ted with said selected 
da ta field for each said retrieved database entry, wherein the presen ting step audibly 
p jisents a list of data items extracted from the selected data field without audibly 
pr esenting a menu selection choice associated with each presented data item . 

IL (Currently Amended) The machine-readable storage of claim 16, further 
comprising: 

presenting, through [[a]] the. speech interface, data items associated with said 
selected data field for each said retrieved database gmfrv. wherein the querying step 
e xcludes data fields of retrieved database entries having com mon data items. 
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